
3/29/23, 12:01 PM Terms and Conditions of Sale and Use - Amazon Customer Service

https://www.amazon.fr/gp/help/customer/display.html?nodeId=201909000&ref_=footer_cou 1/1

STATEMENT

I, the undersigned, Surname and first name:
____________________________________________________________________________ Company name:
______________________________________________________________________________ Address and
e-mail address: ___________________________________________________________________ Telephone
number (ON WHICH YOU CAN BE REACHED DURING THE DAY): ___________________________

Declare on my honor the following: 1. I am referring to the site www.amazon.fr. The latter displays or
contributes to the display of abusive or defamatory comments about me. 2. The abusive or defamatory remarks
(DELETE THE UNNECESSARY PARAGRAPH): (a) appear in a book sold on the site www.amazon.fr:

Book title and author: ______________________________________________________________
ASIN (1) or ISBN-13 (2) number of the
book: ____________________________________________________
Number(s) of the page(s) which would contain defamatory
remarks: ______________________________________________________________________________
____

(b) appear on the site www.amazon.fr at the following address: _______________________ (EXACT ADDRESS
OF THE WEB PAGE) (b.1.) Comments that I consider to be OFFENSIVEare as follows (PLEASE REPRODUCE
THE EXACT STATEMENTS WHICH YOU COMPLAINED):
_________________________________________________________________________________________
(b.2.) These remarks are offensive because (PLEASE EXPLAIN THE REASON WHY YOU CONSIDER THESE
STATEMENTS TO BE OFFENSIVE):
_________________________________________________________________________________________
(b.3.) The remarks which I consider as DEFAMATORYare as follows (PLEASE REPRODUCE THE EXACT
STATEMENTS WHICH YOU COMPLAINED):
_______________________________________________________________________________________
(b.4.) These statements are defamatory because (PLEASE EXPLAIN THE REASON WHY YOU CONSIDER
THESE STATEMENTS TO BE DEFAMATORY):
_____________________________________________________________________________________ 3. I
acknowledge that this statement may be produced in the course of any legal proceedings arising out of, or in
connection with, the abusive and defamatory remarks against which I am complaining.

Declaration of truth I declare that the facts stated above are true.

Signature, Place, Date: _____________________________ __________________________________

(1) " ASIN " stands for " Amazon S tandard I tem (or I dentification) N umber" and represents
an identifier specific to Amazon.fr consisting of ten ( 10 ) characters. This number appears on any product
listing under the heading “Product Details”.

(2) “ ISBN-10 ” means “ I nternational S tandard B ook N umber” and is a ten (10) digit identifier appearing on
certain book description sheets in the “Details on the product ".


